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§ GROUP CLASS GUIDELINES & POLICIES (Effective 5/7/2020) 
 

Welcome to the AquaChamps Family!  We have organized this orientation information of our 
guidelines and policies so that you and your child can get the most out of our program.  Of course, 
this information is great for new members, but we also encourage current members to familiarize 
yourself along the way. 

1. Learning to swim is a process.  Please remember that this is achieved over time with repetition 
of newly learned skills.  We aim to develop a caring and trusting relationship with you and 
your child to ensure that we reach our goal of creating safer, happier swimmers.  
 

2. Please remind your child not to enter the pool until their class time begins and they are called 
by their instructor.  This is necessary to ensure safety in our pool and the best attention out of 
your child during class time. 

 
3. Attendance is taken for every class.  Parents must sign in on the iPads at the front desk upon 

entry. 
 

4. If your child arrives late to class, please have him/her join their class wherever they are in the 
pool.  Please do not expect the instructor to come to the steps to receive your child if they 
already have other children elsewhere in the pool.  If you do arrive late for class and would 
like to enter a later class that same day, please coordinate it with the front desk not with the 
instructor in the pool. 

 
5. AQUACHAMPS HAS A NO MAKE-UP, NO REFUND POLICY.  If you miss class during your 

session, please join us for our Make Up Swim times, for enrolled students only.  There is no 
instruction, so parents need suits.   

 
6. WEATHER POLICY – We swim rain or shine; we are wet anyway.  We will cancel for 

lightning.  We’ll contact you via text & email if we must cancel.  If there’s inclement weather 
where you are, please don’t assume classes are canceled at our location.  Upon cancellation 
of a class, you’ll receive an email with a Rain Check which you can use towards a Same Day 
Enrollment class.  Rain Checks must be used within 1 month from issue. 

 
7. Please save yourself some money by scheduling online.  Classes booked through our front 

desk are $5 more per class. 
 
8. For our group class program, there is a non-refundable Annual Registration Fee per family.  

We encourage & support year-round swimming! 
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9. If your child is sick, please keep him/her home. 
 
10. All swimmers not yet potty trained must wear two tight fitting swim diapers.  These can be 

reusable or disposable diapers (both available for purchase in our office), or one of each.  
Please, no regular diapers.  A $150 Clean Up Fee will automatically be charged to your 
account if your child creates a fecal exposure in our pool. 

 
11.  Please tie long hair back or wear a swimming cap. (available for purchase in our office) 
 
12.  Your happiness with our program is our goal.  Please let us know if you have any questions, 

comments or concerns. 
 
13. Please wear appropriate swimsuits (nothing too revealing, remember we are a family friendly 

atmosphere).  
 


